ELLEVEN

RESTAURANT

IlpaBuia nmocemenns pecropana «Elleveny

1. OBIIHME ITOJIOYKEHMUSI

1.1. Hacrosmme IlpaBuna mnocemenus pecropana «Elleven» (masee o TEKCTY —
«lIpaBuma noceruenusy) yeranapmupaior TOPSIZIOK 1PeOBIBAHUS rocTel B pecropane «Elleveny
(OO0 «Pecropan Oxa», UHH 5262249379, mectonaxoxenue: 603057 r.H.Hozropo,
np.l'arapuna, .27, od.1004), PACIIONIOKCHHOM HA OMMHHAAUATOM 3Taxe | OCTHHHYHOIO
Komiiexca «Oka» 1o azupecy: r.H.Hosropox, np.Iarapuna, 127 (ramee 10 TekeTy —
«PECTOpaH») W pa3paGOTaHEl, B COOTBETCTRHH C TPAKIAAHCKHM 3aKOHOIATENBCTBOM, [Komekcom
00 aJMHHHCTPATHRHBIX lpaBoHapymenruax PO or 30.12.2001r. Ne 195-®3, 3akomon Peb «O
3amuTe npas noTpedureneii» ot 07.02.1992r. Ne2300-1, IMocrarnosrenuem [TpaBurenscrea Pd
«O0 yTBepIKIEHHNH TIPABHI OKA3AHHS YCITyT OOILIECTBEHHOTO THUTaHMs» OT 21 cenTsiopst 2020r.
Nel515. .

1.2, JTaunsie nparnia PACTIPOCTPAHAIOTCS Ha BCeX MOCeTHTeNel (rocTeit) u COTPYIHUKOB
pecropana.

1.3. B cooteetctBHE ¢ nyHKTOM 4 IlpaBun oxazadms YCIyr oOWIECTBEHHOTO MHTAHMS,
YTBepKIeHHBIX [locTanoBnenuem IlpaButenscrsa PD  or 21 centabps 2020r. Nel515,
Henomuurens Bnpase camoctosTensmo YCTAHABIMBATE B MECTAX OKA3aHUsS YCIYT NpaBHIA
MMOBEICHHST  Julst moTpeOuTenell, we TPOTHBOPCHAIINE  3aKOHONATENIBCTRY  Poccuiickoi
Dejepanum. '

1.4. Tlocemas pecropan, Bbl cornamaerecs ¢ YCIOBUAMH W TIDHHHMACTE HACTOSIIIHE
lpasuia nocemenns. Ilepeuncnennsie B mpasmiax nocemenus TPeOOBAHMS PACTIPOCTPAHSIOTCS
Ha BCEX TIOCETHTENICH pecTOpaHa, MX BHIIONHEHHE 06S3aTellbHO mst Bamero komgoprroro
OTOBIXA.

1.5. PaGoTHuku wu WHCIICKTOPBI  OXpaHbl, paboTaiouiie Ha TEPPHTOPHUU  pecTopana,
TPEACTABIIAIOT HHTEPECh! aAMUHICTPALINN PECTOpANA. lIpocum Bac BemonsTh nx TpeboBaHus
1 CJICI0BATH PEKOMEHNALMAM IPYTUX COTPYIHHKOR.

1.6. Mucniextoper oxpansi, PaOOTHHKM ¥ aIMHHHCTPAIIHSI, pabotaionne Ha TeppuTOpHH
PECTOpaHa, NMEIOT MPaBo OrPAHHYHUTE KOJMYECTRBO MOCETHTECH HA CROS YCMOTPEHHE, d TaKkKe
BIpaBe OTKA3aTh OTAENLHBIM JIHIAM B TIPABE [OCEIICHHS pecTopana, B COOTBETCTBHH ¢
HacTosituamu [IpaBunamu mocernenmus.

1.7. Hoceturensm paspermaercs HPOXOAUTH B PECTOPAH TONBKO B YCTAHOBJICHIBIE TACKH!
paboThL.

1.8. Pecropan octaBiser 3a coGoii HIPABO  BHOCHTE H3MEHCHHS B PEXKAM paboThI
3aBCNICHUSA, Oe3 JIOTTOIHUTENLHOTO MHCEMERHONO YBEIOMIICHHS,

1.9. Tlocne macrynnenns spemenn 3aKpLITHS, PAOOTHHKH PecTopana BIpase norpeboBarh
OT IMOCCTHTEJICH TIOKMHYTh PECTOPAH.

1.10. ®oto- w Buueocsémka MHTEPbEPA pECTOpaHa BO3MOXKHA ¢ HCMONb3OBAHHEM
HETIPODECCHORANBHO TEXHHKH M HCKIIOUHTENBHO b JMYHBIX  LENsX  UIS  JOMAIHEro
npocmotpa. Ilybnnunoe wucnosnszopamme dorto- u BueoMaTepuana HHTEPBCPOB pecTopana
BOSMOXHO  TONIBKO € INHCBMEHHOTO —pasperueHmus PYKOBOJIMTEIIS  pecTopaHa HIH HHOI'O
YIOJIHOMOUEHHOTO UM JIHIA.
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L1l. C wmemsio oBecrevenns HaUICIKALETO TIopsiika B peCTopane Bexercs
BHICOKOHTPO.TE.

1.12. Pecropan He Hecért OTBETCTBEHHOCTH 3a COXPaHHOCTh JTHYHBIX Bellelf H HemHo Teit
CBOMX TIOCCTHTENCH He CHAaHHEIX B rapaepod. Pecropan me NPEIOCTABIACT MECTA H He
OKa3bIBACT YCIYrH 10 BPEMEHHOMY  XPaHEHHIO IIpeMeTos. MaTepHaNIOB. H BeLIECTE.
SaNpEIICHHBIX IIPOHOCY B pecTopaH,

1.13. IMocemas PCCTODaH, IMOCETHTENH COrTAIIAIOTes Ha COOMIONCHHE HACTOSIINX [Ipasux
TIOCCIICHAS M CHUTAIOTCS ¢ HUMH O3HAaKOMJIEHHBEIMH. 3a HEBHINOTHEHHe Hactosqmmx Ipasu
MOCELICHHS HAPYLINTENSIM MOXKET GBITh OTKA3AH0 B TIOCELICHHH pecTopaHa.

1.14. B cnyyae Hapywenus Ipasun nocemenns, AIMHHHCTPALHS PECTOPAHA OCTABISET 34
co00H NMpaBo NPOU3BOINTE BUIIEO (HKcAmuIo neficTRi HAPYIIHTEIIS, TpeOOBaTh OT HAPYIIHTENS
TPCKPATHTL HAPYIIEHHE, & B HCKIIOUATENBHOM clydae — mnotpeGosaTh OT HapymmTens
TIOKHHYTh PECTOpAH.

1.15. B cnyuae cpabaTeiBaHus TIOXKAPHOH CHTHATH3AIHH K 3BYKOBOTO OTIOBELICHHS O
TIOXKape, TMOCETHTENH B CONMpPOBONIICHHN paboTHHKa pecTopana momKHET He3aMeUTHTENIEHO
ITPOCIICNOBATS K DBAKYAITHOHHBIM BBIXO/AM.

2. HA TEPPUTOPHUIO PECTOPAHA HE HPOITYCKAIOTCSI:

2.1. Monongte mosm, we Aocturmue 18 set, 6e3 conpoBoskneHus POIUTEIIEH WM JUI MX
3aMCHSIIOLIHX.

2.2, JInua ¢ nomamrammy YKHBOTHBIMH.

2.3. Jluna B cocrosHMM cuisHOrO AKOTOJIEHOTO, HAPKOTHYECKOTO W TOKCHYECKOTo
OTIbSIHEHHSI.

2.4. JInua, arpeccusro BEOyIHe celsl M0 OTHOWEHMIO K ToCTSM H/UTH  TIepeonalty
PeCTOpana, Hapymaiomue o6IecTBeHHEH TOPSIOK W HOPMBE, '

2.5. Jluna mpumenmme co cnomu QIKOTOJIBHBIMH M Ge3aJIKOTOILHEIMHI HarHTKaMy,
TPONYKTAMH ITHTAHMSL.

2.6. Jluna co Bcemu BHmamu OPYKHSI, KOMIOMHMH H PEKyIHMH NPEAMETAMH, a TAKKE CO
CPEACTBAMH JIMYHOM Ge30TIaCHOCTH.

3. MOCETHUTEJISIM PECTOPAHA 3AITP EITAETCH:

3.1. 3anpeureno umers IpH cebe HapKoTHUEeCKNE, HCHXOTPONHLIE BelecTra.

3.2. Ilponocuts B pecTopaH o0kle BHJIBI OTHECTPENILHOTO, Ta30BOr0 MM XOMOAHONO
OPYKHS ¥ CPeNICTBA JINYHOM 3aIuThL,

3.3. [IpunocuTs ¢ coboii & pecTopan modble HAUTKY 1 HPOXYKTEI tuTanmst. [IpunocuTs 1
YUOTPeONsTh B MUy Ha TCPPHTOPHH pecTopaHa MPOLyKTH 1 HAITATKH, TIpHoOpeTeH ke BHe
PCCTOpaHa MOXKET OBITH pA3PewIeHO TONBKO ¢ THCHMEHHOTO COINIACOBAHMS PYKOBOXCTRA
pectopana, Mcexmouenue x TIPABHITY HACTOSIIETO NMYHKTA COCTABIISIET JCTCKOC MUTAHHE IyIs

WJIH TPS3HBIE. .

3.5. Kyputs Ttabaunsie U3JCTHS,  STIEKTPOHHBIE CHTApeThl no1o0HBIe M3zenus B
[IOMCIICHUAX peCcTOpaHa, COrTacHo Oenepansromy 3aKkoHy ot 23.02.2013r. Nel5-B3 «O6
OXPaHE 30POBBS TPAXIAH OT BO3JIEHCTRAS OKPYKAIOLIEro TadauHoro Ipma u NOCHECTBHS
noTpebiteHus Tabakay.

3.6. JTio6Goit Buj HCCAaHKLIMOHHPOBAHHOI TOProBIN Ha TEPPHTOPHH pecTopana,

3.7. TlpoHocuTs KpYNHOrabapuTHbIE MpeMeTh: HCMOJIAHEI, PIOK3AKH, TENEKKH W T.1,

3.8. TIpHHOCHTE W HeMOMB30BATE To0BIE B3PBIBOOTIACHEIE, TOXKAPOOIIACHEIe, TOKCHYHEIE 1
CHJIBHO-TIaXHYIIHE, a TaKike JICTKOBOCTIIAMEHSIOIIHECS  BEIECTRA K MPEJIMETHI  BHYTPE



O]

pecTopana (CalioTel, GeHranbCKHe OrHM, (aep-woy u ap.) Ge3 MHCHMEHHOTO COTNACOBAHMS ¢
PYKOBOJCTBOM pecTopaHa B MHCEMEHHOMN (opate.

3.9. Ilepememares MeGens u IPEIMETEl MHTEphepa, HeOPeKHO o0pallarhes ¢ MoBHM
UMYHICCTBOM peCTOpaHa; 3alpemaeTcsl CTaHOBHTCS HOTAMH, CHAICTD HIIH TAHIEBATE Ha CTOJax,
Ha OapHOHl cTofike; cueT Ha mouy; 3a0MpaThCs HOTAMH Ha JOHBAHLI/CTYITBS, CIIATH B
TIOMEILEHUAX PeCTOpaHa.

3.10. 3ampemaercs Ha TCPPUTOPHH PECTOpPAHA HEUEH3YPHAsS OpaHs, ocxopOuTenpHOe
MOBE/ICHAC M0 OTHOUICHWIO K TIOCETHTENSIM M COTPY/IHHKAM pecropana; moboe mposBiIeHie
arpeccuy, XyJIHraHCKOe IIOBeJIeHHE.,

3.11. Ilperpaxiarte NPOXOABI HITH OGLIM APYrHM  CIIOCOOOM MEIIaTh CBOGOMHOMY
HMECPEMEIICHAIO TOCTEH W PAGOTHHKOB PECTOPANA; BEIXOAWTL HA TAHIIION ¢ nocynoi (rapenky,
GoKabl, YAllKH | 1Ip.) H CTONOBBIME NpUOOPAMHU; BEIHOCHTE CTOJIOBBIC NPHOOPE] H NoCyy M3
pecropawua,

3.12. 3anumats cromuky ¢ TabaHuKamMu o PE3EPBUPOBAHNN; TTOLACAKUBATECS 38 CTOIHKH K
APYTHM ToCTaM 6e3 MpHIIameHus.

3.13. 3anperuaercs 3aX0/UTE B CITy:KeOHBIC TTOMELICHHSI.

3.14. B pecropane sarnpemero TIPOHU3BOAUTE MPOPECCHOHANBHYIO (JOTO- U BHICOCHEMKY
Oes mpenBapuTeNbHON akKpeHTAIHL.

3.15. 3anpemaercss HAXOAMTHCS Ha TCPPATOPHUH PCCTOPAHa B COCTOSHHH TOKCHYECKOTO,
HApKOTHYCCKOTO HWIIH CHJIBHOTO AlKOTOJNBHOTO OMbSHEHHMSL. OCKOPOMSIOUEM  YeJI0BeUECKOE
ROCTOMHCTBO ¥ OOIIECTBEHHYIO HPABCTBEHHOCTD.

3.16. B cnywae wHapymenust mocerHTeNnsmu pecTopana TpaBHII, HAHCCEHHS ' CBOMMH
ACHCTBHSMH Bpela JPYTHM TOCETHTEISIM PECTOpana, a Takike B Clyvae arpecCHBHOIO,
HEA/ICKBATHOTO IMOBE/ICHHS], MEMIAIOWIETO OTIBIXY APYIAM TIOCCTHTEIISIM, COTPY/IHHKH OXpaHbI
PECTOpPaHa HMEIOT MPABO NOTPEOOBATL HAPYIIHTES TTOKHHYThH PECTOPAH.

4. IPABHJIA XPAHEHU S BEIIEN B FAPAEPOBE

4.1. Jlna xomdoprHOTro NpeOBIBAHMST B DECTOpaHE u TOJUIEPKAHUS  CAHHTAPHBIX
PEKOMEHAANHMH HEOOXOAMMO CIaBaTh REPXHIOIO Ofexay B rapiepod. Xpanenue Berel rocreit s
rapiiepobe pectopana B TeueHue pabovero BPEMCHH PECTOpaNa SBISETCS 0e3B03MES THEIM.

4.2. Ipunstue Beuw B rapnepod CompoBOKMACTCS BEIIAUCH TOCTIO HOMEPHOI0 KETOHA
rapaepoba pecropana.

4.3. Pexomennyercs npu cuaue B rapJepod yIakoBbIBATE TONOBHBIC yOopeI, wap(m,
TJIaTKK, Tosica, TEPYATKH M MHBIE CAMOCTOSITEIBHLIE YIEMEHTH BEPXHCH OJICKIBI, 8 TAKKE
CMEHHYIO 00YBb B MHJIMBHyaTbHbI [TAKET.

4.4. Ha onmn sxxeton npurnMaercs onna BCIIE W TTAKET OT OJIHOTO TOCTSL,

4.5. Toctn pecropana me BIIPABE OCTABIATH B CHABAEMBIX B rapiepol BEINAX JeHEeKHbIE
CPCACTBA, TUTATCHHBIC KapThl, JOKYMEHTEI, Tele()oHEl, KIIIOYH, YKPaUICHHs] U WHBIE IICHHBIC
BEIH. PecTopaH He HeceT OTBETCTBEHHOCTH 34 IIPOTTAXKY BEINCH TOCTSI, HE MOMIeIKALINK
HPHHATHIO B rapepod B COOTBETCTBHH ¢ HACTOSLIIHM TIYHKTOM,

4.6. XpaHenue Bemieil, CAAHHBIX TOCTAMH B rapaepod, OCyIecTBIsSETCs ¢ MOMENTA Claun
BemEH B rapmepo6 W 10 MOMEHTa BO3Bpata ux rocrio. llpm arom rocts o6szan 3a0paTh
OCTABJICHHBIC B raprepobe BEINM HE MO3ZHee MOMEHTa 3aKPBITHS pecTopana. B cirydae, eciu
TOCTh HE 3a0pall CBOM BEWIM M3 PecTOpaHa 10 ero 3AKPRITAS, PECTOPAH BlIpaBe MOTpedoBarh ¢
FOCTs! TLIaTy 3a XpaHeHue B pasmepe 300 py6ieit s CYTKH,

4.7. Tlonyuenue roctsMu BEIIEH, CIAaHHBIX Ha XpaHeHWE B Tapiepod, MpOUCXOANT TIpH
HMPEABSBIICHIN 1 NIEpeiaue TOCTEM rapiepoBuIHKy HOMEpHOT0 JeToHa rapiepoba pecropana.

4.8. B ciryuae yrepw rocrem HOMEPHOTO JKETOHH, TOCTH KOMIIEHCHPYET pecropany ymiepo,
BBI3BAHHBIN TIOTEpEH KeTOHA B PasMepe ero CTouMocCTH, KoTtopast cocrasiisier 500 pybuteii. [Ipu
OTOM Bblnaua BEUICH TOCTs 3 Tapiepoba IpOH3BOIMTCS T10CTe OTIPENIEIICHHUS TOKIECTREHHOCTH
C/aHHOH Ha XPaHEHWE BEIH, TOH Bemm, KOTOPYIO TOCTE YKa3bIBAET B KauecTBE CBOCH Ha
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OCHOBaHHH 3alIHCEH BHICOHAOMONCHNS, NOKA3aHNA CBUACTElNEl W MPH MPEhIBICHHN TOCTEM
JIOKYMEHTA, YZAOCTOBEPSIONIErO ero THYHOCTE.

4.9. llpn yTpare WITH MOBpekAEHHM Bemell rocTs. cIAHHBIX Ha XpaHenne B rapjepod
PECTOpana, peCTopaH HECET OTBETCTBEHHOCTh B pasMepe PealbHOro ymepda, MpHYHHEHHOTO
TOCTIO MOTEPEH MIIH MOBPEMKICHHEM €0 BEIIH.

3. IIOJIE3HASI UH®OPMALHSI

5.1. B cryqae BO3HHKHOBEHHs KOHQIMKTOR M ¥pe3BBIYAHLIX curyamnii oOpawmaiitecs 3a
TIOMOIIBIO K COTPYIHHKAM peCTOpana. YOeaurtensHo Inpocnm Bac He morrathes pemats
KOH()IMKTHBIE CHUTYALMH CAMOCTOSTEBHO.

5.2. JI1o0ble TIPETEH3NN | MOMKENAHUs K paboTe pecTopana Bbl MOYKeTe OCTABHTE B KHITC
OT3BIBOB M MPEIUIOKECHHH WM Ha caiite www.el levenrest.ru. CrszaThes ¢ aIMUHHCTpannei
MO3KHO 110 31IEKTPOHHOH moure restoran@hoteloka.ru wm mo Teneory 8(831) 469-80-80, a

TAKKC HAIPABUTEL THCBMO TOYTOH To ampecy: 603957, r.H.Hosropox, mnp.Ilarapuma, x.27,
0(.1004

I'enepanbublii mupektop
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